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Comments

The present study does not exclusively refer to the communication tool
provided by “Zoom Video Communications, Inc.” but to virtual
communication platforms of all providers. However, the term “zoom fatigue”
has become established in current discourse in the language used. For the
sake of simplicity, the term “zoom fatigue” will therefore be used in the
following to represent fatigue and exhaustion caused by virtual
communication platforms in general.
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1.1 Do you experience zoom fatigue?

H Yes mNo
© IBE (2020): “zoom fatigue” n=422
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1.2 How often do you experience zoom fatigue?

m Always ® Sometimes Seldom
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1.3 At what intensity do you experience zoom fatigue?

m Very high ® High Less high
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2. How does zoom fatigue
manifest itself?
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2. How does zoom fatigue manifest itself?*

Reduced concentration | EEEEE—mE—SS— N G5.6%
Impatience I 50.0%
Feeling irritable I 50.0%
Lack of balance [INNENEGEGEGEGEEN 34.8%
Headache [N 29.6%
Increased irritability NG 23.8%
Back pain NN 28.0%
Visual disorders NG 22.8%
Impetuous behaviour towards fellow human beings IIIENEGEE 14.0%
Insomnia NN 13.6%
Nervousness 10.8%
Limb pain 4.0%
Stomach pain 2.0%

. 0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% n= 25 1
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3. What bothers you about it?*

Not being able to pick up non-verbal cues
Increased concentration effort needed due to poor sound quality
Not being able to make small talk with others
No shared networking over coffee
Less verbal flow due to latencies/time delays [e.g. longer ...
Cannot see others’ facial expressions
Cannot see others’ gestures
No breaks during virtual meeting
No breaks between virtual meetings
Frustration due to unstable connection
Timing of virtual meetings during the day
Significant eye strain due to poor image quality
A certain coldness due to the strong factual content of virtual meetings
Cannot be inattentive for a minute
Efficiency of virtual meetings
Increased technical requirements
Timings within the virtual meetings
Being on display
Being watched

Seeing yourself

© IBE (2020): “zoom fatigue”

0.0%

I 69.3%
N  55.4%
N 52.2%
I 51.8%
T 48.6%
T 46.6%
T 45..0%
. 44..6%
T 42.6%
T 39.8%
I 38.2%
T 36.7%
I 33.9%
I 27 1%
I 23.5%
I 19.5%
I 17.5%

16.7%

15.9%

12.7%
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4. What can help reduce zoom
fatigue?

Ly AN N

II IHochschuIe
II III fiir Wirtschaft und Gesellschaft
Ludwigshafen

i

|

Institut fiir Besch&ftigung und Employability



4. What can help reduce zoom fatigue?*

Limiting the meeting time

Breaks (approx. 10 minutes) between virtual meetings

Humorous moderation of virtual meetings

Moderation of virtual meetings which involves all participants

Stricter limitation of participants in meetings (not everyone must/can contribute
something to each meeting)

Artificial breaks [5-10 minutes] in virtual meetings

Balance between video and audio-only conferencing to ease strain on the eyes

Adaptation of workstations (correct distance to the screen, optimised brightness
settings, switching between sitting and standing positions,...)

I 777 %
I, 72.2%
I 55.7%
. 45.0%
. 40.2%
I 37.5%

I 37.5%

I 34.9%

Time slots for topic items in the virtual meeting 30.8%
Tools that offer “together mode” to create a perception that we are all sitting in 30.0%
the same room oo
Tools that correct the direction of a person’s gaze / attention correction 15.5%
, 0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 200% n= 422
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Conclusion (1/3): Symptoms of zoom fatigue

» The symptoms of zoom fatigue are more likely to manifest
themselves in the form of psychological impairments such as

concentration problems, impatience, being annoyed and lack of

balance.

» Apart from headache and back pain, direct physical disorders

such as pain in the limbs or stomach are (so far) rarely observed.

© IBE (2020): “zoom fatigue”
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Conclusion (2/3): Stress due to zoom fatigue

» The greatest stress is caused by lack of social and informal

exchange (no non-verbal communication, no small talk).

» Zoom fatigue is also caused by technical shortcomings and

participants’ organisational conditions.

» The feeling of being more closely observed and being on show

plays a subordinate role.

© IBE (2020): “zoom fatigue”
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Conclusion (3/3): Methods to avoid zoom fatigue

» Time limits for meetings as well as breaks between and within

meetings are cited as a useful means of avoiding zoom fatigue.

» Moderation that is humorous and involves every participant can

provide a good structure in meetings and thus reduce stress

» Tools using “together mode” or which correct the viewing

direction are considered less helpful.

© IBE (2020): “zoom fatigue”
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Thank you for your interest
and support!

Contact:

Email: info@ibe-ludwigshafen.de

Homepage www.ibe-ludwigshafen.de

Twitter: @ibe |u
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